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Who is this course for?

Delivery
Blended delivery including; one to one
support with a competent tutor, along with
a remote or face to face learning
environment. We have a recently developed
ESkills platform that all learners can use as a
resource when completing their units to
develop their competencies

Course Contents

Duration: 15 Months

Advanced Communication Skills in Adult Care
Personal and Professional Development in Care
Settings
Equality and Diversity in Care Settings
Understand Safeguarding and Protection in Care
Settings
Person-centred Assessment and Planning to
Improve Individual Outcomes
Understanding Personalisation in Care and
Support Services
Health and Safety in Care Settings
Professional Practice in Adult Care
Develop, Maintain and Use Records and Reports
Partnership Working in Care Settings
Safeguard Children and Young People who are
Present in Care Settings 

+ sector specific modules related to the workplace

Lead Practitioners in Adult Care may work in
residential or nursing homes, domiciliary
care, day centres, a persons own home, or
some clinical healthcare settings. They will
be recognised as a lead practitioner within
the care team.

Level 4

End Point Assessment
At the end of the apprenticeship program,
learners must complete their End Point
Assessment (EPA). This is completed by an
external EPA provider (TQUK).

Requirements

"As a Deputy Manager I have found this course
so helpful to give me the knowledge I needed

for my job. I really enjoyed the learning, and the
teaching from Debbie was excellent. I am so

pleased with my result and I am definitely
going to do the level 5, because I have been

promoted to manager. I am so excited. “
Cheryl - Distinction

Hold a level 3 qualification 
GCSE grade C Maths and English, Level 1 or
equivalent. 




